
HMOs' Outpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2004 - December 31, 2004

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Fallon Community Health Plan, Inc.
     Office Visits 641,712 3,784.89 59,727 352.28 701,439 4,137.17
     Ambulatory Surgery 26,446 155.98 1,172 6.91 27,618 162.89
     Observation Day 2,282 13.46 11 0.06 2,293 13.52
     Emergency Room 40,532 239.06 3,670 21.65 44,202 260.71
     Total Outpatient Non-Behavioral Health Utilization 710,972 4,193.40 64,580 380.90 775,552 4,574.30
Harvard Pilgrim Health Care, Inc.
     Office Visits 2,311,317 4,481.85 345,369 669.70 2,656,686 5,151.55
     Ambulatory Surgery 189,740 367.92 0 0.00 189,740 367.92
     Observation Day 3,698 7.17 0 0.00 3,698 7.17
     Emergency Room 78,766 152.73 0 0.00 78,766 152.73
     Total Outpatient Non-Behavioral Health Utilization 2,583,521 5,009.68 345,369 669.70 2,928,890 5,679.38
HMO Blue
     Office Visits 3,148,037 3,909.71 84,765 105.27 3,232,802 4,014.98
     Ambulatory Surgery 101,834 126.47 0 0.00 101,834 126.47
     Observation Day 5,851 7.27 0 0.00 5,851 7.27
     Emergency Room 161,094 200.07 0 0.00 161,094 200.07
     Total Outpatient Non-Behavioral Health Utilization 3,416,816 4,243.52 84,765 105.27 3,501,581 4,348.79
Tufts Associated Health Maintenance Organization, Inc.
     Office Visits 1,985,780 4,174.48 110,720 232.75 2,096,500 4,407.23
     Ambulatory Surgery 77,469 162.85 1,260 2.65 78,729 165.50
     Observation Day 7,483 15.73 0 0.00 7,483 15.73
     Emergency Room 123,373 259.35 232 0.49 123,605 259.84
     Total Outpatient Non-Behavioral Health Utilization 2,194,105 4,612.42 112,212 235.89 2,306,317 4,848.31

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Office Visits 14,882 1,052.98 47,398 3,353.67 62,280 4,406.66
     Ambulatory Surgery 669 47.34 81 5.73 750 53.07
     Observation Day 0 0.00 0 0.00 0 0.00
     Emergency Room 2,748 194.44 2,711 191.82 5,459 386.25
     Total Outpatient Non-Behavioral Health Utilization 18,299 1,294.76 50,190 3,551.22 68,489 4,845.98
CIGNA HealthCare of Massachusetts, Inc.
     Office Visits 68,902 3,906.42 4,869 276.05 73,771 4,182.46
     Ambulatory Surgery 6,520 369.65 1 0.06 6,521 369.71
     Observation Day 166 9.41 239 13.55 405 22.96
     Emergency Room 7,109 403.05 0 0.00 7,109 403.05
     Total Outpatient Non-Behavioral Health Utilization 82,697 4,688.53 5,109 289.66 87,806 4,978.18
ConnectiCare of Massachusetts, Inc.
     Office Visits 41,134 3,503.50 4,189 356.79 45,323 3,860.29
     Ambulatory Surgery 3,959 337.20 776 66.09 4,735 403.29
     Observation Day 64 5.45 0 0.00 64 5.45
     Emergency Room 2,971 253.05 1 0.09 2,972 253.13
     Total Outpatient Non-Behavioral Health Utilization 48,128 4,099.20 4,966 422.97 53,094 4,522.17
Health New England, Inc.
     Office Visits 272,316 4,011.93 46,810 689.63 319,126 4,701.57
     Ambulatory Surgery 8,414 123.96 0 0.00 8,414 123.96
     Observation Day 608 8.96 0 0.00 608 8.96
     Emergency Room 13,417 197.67 0 0.00 13,417 197.67
     Total Outpatient Non-Behavioral Health Utilization 294,755 4,342.52 46,810 689.63 341,565 5,032.15
Neighborhood Health Plan, Inc.
     Office Visits 381,334 3,283.31 91,279 785.92 472,613 4,069.23
     Ambulatory Surgery 9,368 80.66 0 0.00 9,368 80.66
     Observation Day 3,349 28.84 0 0.00 3,349 28.84
     Emergency Room 61,794 532.05 0 0.00 61,794 532.05
     Total Outpatient Non-Behavioral Health Utilization 455,845 3,924.85 91,279 785.92 547,124 4,710.77
UnitedHealthcare of New England, Inc. 
     Office Visits 36,756 1,238.63 329,238 11,094.86 365,994 12,333.48
     Ambulatory Surgery 1,234 41.58 17,976 605.77 19,210 647.35
     Observation Day 23 0.78 441 14.86 464 15.64
     Emergency Room 0 0.00 0 0.00 0 0.00
     Total Outpatient Non-Behavioral Health Utilization 38,013 1,280.98 347,655 11,715.48 385,668 12,996.47

Total Physician Total Non-Physician  Total 
Encounters:                 9,605,433            Encounters:                     1,116,587             Encounters:                             10,722,020
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